As the population in the United States becomes increasingly culturally diverse, there is a growing need for social, health and mental health organizations to become more culturally competent. The following cultural competence assessment tools can assist organizations and providers evaluate their current level of cultural competence.
Measuring

Cultural Awareness in Nursing Students
Author(s) Lynn Rew, Heather Becker, Jeff Cookston, Sihlirin Khosropour, and Stephanie Martinez.
Reference(s)
Krainovich-Miller, B., Yost, J., Norman, R., Auerhahn, C., Dobal, M., Rosedale, M., Lowry, M. and Moffa, C. (2008 
Level of Assessment Educational Institution level
Administration Nursing faculty
Scoring Scale contains 36 items with a 7 point Likert-type rating scale (1= strongly disagree; 7= strongly agree) in which respondents circle their responses. The seven negatively worded items are reverse coded. Higher scores correspond to respondents' perceiving/exhibiting higher levels of cultural awareness.
Language of Instrument English
Reliability Internal consistency. The co-efficient alpha for this scale is .91 Purpose To measure cultural competence at the agency level to improve access and retention in treatment of persons from diverse cultural groups.
Validity Content validity
Description The scale is applicable to an agency delivering behavioral health care in an outpatient treatment environment. It is intended to suggest ways an agency can become culturally competent and can be used as an organizational selfassessment scale. It assess cultural competence (CC) on 11 criteria: agency's commitment to (CC), assessment of service needs, cultural input into agency activities, integration of committee or other group with responsibility for (CC) within agency, training activities, recruitment, hiring and retention of staff, language capacity: interpreters, bilingual staff, translation of key documents, service descriptions and educational materials, assessment and adaptation of services.
Level of Assessment Agency level.
Administration Scale can be administered by staff knowledgeable in activities related to quality of care; a senior level person in Quality Assurance Department.
Scoring Eleven criteria are assessed according to 5 levels of achievement. Score item by the rank of highest level achieved; a score of 1 indicates no activity on that criterion, a score of 5 indicates the benchmark standard. Then items are added for a final score.
Language of Instrument English.
Reliability None reported.
Validity Face validity reported. 
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